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Rationale for the Development of this APEC FSRC Framework

Textbox

Food safety crisis management Everyday food safety risk
= To reassure the public that British communication communication

beef is safe to eat during the bovine
spongiform encephalopathy (mad cow
| ¥ disease) crisis in the late 1990s

SRl (Aldhous P, 2000 &)

Incorrect attribution of the source of
the contamination as tomatoes in the
al  early stage of the investigation of the
outbreak caused by Salmonella

% Saintpaul in 2008 (Behravesh C et al.,
2011 k)

Incorrect attribution of the source of
the contamination to cucumbers
imported from Spain during the initial
stages of the investigation of the
outbreak caused by Escherichia coli
0104:H4 in 2011 (Kéckerling E et al.,
2017 %)

Uncertainties...
Perception ...
Misinformation...
Social media...

Trust and confidence...

» Food safety risk communication (FSRC) from competent authority (CA) to the public and between plays an important
role in maintaining the public’s trust and confidence in the safe food supply, the country’s food safety regulatory
system, and minimising disruptions to food trade.

» How to best manage FSRC during a food safety crisis and in everyday FSRC?

10/06/2022 2



A scientific process to extract international best practices in FSRC

Identify Analyse Develop
to find the causes to a set of principles to illustrate
world best practices
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For the purpose of this Framework, we define ‘food safety risk communication is an interactive exchange of information
3

and opinions between competent authorities and the public and food industry about food safety matters.’
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Purpose and Scope of the APEC FSRC Framework

@ The purpose of this Framework is to:

identify international best practices in effective FSRC and describe them as
Principles of this Framework

guide member economies’ competent authorities in conducting FSRC during a
food safety incident or emergency or crisis situation as well as in everyday food
safety communication scenarios.




APEC FSRC Framework and Associated Guidelines

Figure 1

APEC Food Safety Risk Communication Framework and Associated Guidelines

Principles of the APEC Food Safety Risk Communications Framework

1. Guideline for
implementation of the
APEC food safety risk
communication
framework

2. Guideline on monitoring
and review of competent
authority’s food safety risk
communication system
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[ 6. Industry Annex ]

7. Guideline on food
industry food safety
risk communication
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3. Guideline on food safety
risk communication during
a food safety incident,
emergency or crisis

"

4. Guideline on everyday
food safety risk
communication

P

.

5. Guideline on using social
media engagement for food
safety risk communication
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Principle 1
Principle 2
Principle 3

Principle 4
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Principle 8

Principles of Effective FSRC

Protection of consumer health
Transparency and timeliness
Two-way communication

Credible information based on science
and evidence

Food safety is a shared responsibility
Audience orientated and inclusive

Consultative, consistent, systematic and
preventative

Food safety communication is iterative
and requires continuous improvement

’ PRINCIPLE1

PROTECTION OF CONSUMER HEALTH

APEC member economies’ food safety risk
communication systems should be
developed and implemented with the
primary goals of protecting consumers’
health and fostering public trust and
confidence in the safety of the food supply.

I PRINCIPLE 2

TRANSPARENCY AND TIMELINESS

APEC member economies’ food safety risk communication systems should be
transparent and open to scrutiny by stakeholders while respecting legal
requirements to protect confidential information. Transparency* considerations
should apply to all stakeholder groups. This can be achieved through clear purpose,
scope and intended outcomes of the communication (verbal and written) as well as
timely exchange of information between competent authorities and all concerned
stakeholders (Textbox 2).




Associated Practical Guidelines—1

aai&eline for Implementation
of the APEC Food Safety Risk

Guideline on Monitoring and Review of
Communication Framework C?Tﬁﬁ'f‘??? Auhennl

munication System
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Associated Practical Guidelines - 2

Guideline on Food Safety Risk PSR Guideline on Usin
Communication During a Food Safety Incident Guideline on Everyday &
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Associated Practical Guidelines—3

INDUSTRY ANNEX ON THE EIGHT

RISK COMMUNICATION " Guideline on Food Industry



Update on awareness raising activities

* Food Industry Asia is in the preparation of a news article for FIA’s LinkedIn platform, and a project
participant in the US is working on an industry trade article to raise awareness of the APEC FSRC
framework and associated guidelines

* The APEC FSRC framework and associated guidelines has been picked up by WHO’s Food Safety
Community of Practice

* Led by a project participant from US FSIS, a team of project participants has proposed to run a
session at 2023 IAFP Annual Conference (July, Toronto) and at 2022 SRA Annual Conference
(December, Tampa) to introduce the APEC FSRC framework and associated guidelines to a wide
range of food safety researchers, analysts and practitioners

* The APEC FSRC Framework and associated guidelines have been picked up by INFOSAN

* Project participants from Health Canada introduced APEC FSRC framework and associated
guidelines to Health Canada’s Food Directorate Science Committee in March 2022

* The APEC FSRC framework and associated guidelines have been uploaded to FSANZ website

* Eleven project participants are currently preparing a scientific publication to bring the APEC FSRC
framework and associated guidelines to a broad range of readers
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Safe Food for Everyone

Food safety, risk ‘

perception and

mass media

“Incidents related to food safety"
is not the same as “food safety”
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Trade Facilitation through the
Development of an APEC Food Safety
Risk Communication Framework
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Questions?

. Partnership for
Food Safety
Education

Effective Risk
Communication
A Message-Centered Approach

international@foodstandards.gov.au
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